Accreditation survey summary

A total of 1105 people responded to the survey including:
* 848 students
e 257 employees
o 102 full time faculty
o 48 adjunct faculty
o 91 classified staff
o 16 administrators

Responses to selected questions:

Planning and evaluation (Employees]

Question 2 % of employees who
Agree
The College uses research results to identify priorities for 62.78%
improvement.
Program review effectively measures departmental efficiency and 59.12%
effectiveness.
The College administration informs faculty and staff of its key goals 56.28%

and priorities.

Instructional Programs (Employees)

Question 3 % of employees who

Agree

The college facilitates students completing their necessary 68.02%

developmental coursework as early as possible in their educational

sequence.

Course objectives, content, and philosophy are consistent within the 81.17%

discipline.

Regular program evaluations are conducted. 47.37%

Student Learning Outcomes are clearly reflected in the course 66.90%

syllabi by all faculty members teaching that course.

My students are prepared for the courses | teach. 52.99%




Instructional Programs (Students)

Question 4 % of employees who
Agree
Faculty is available for program advice and consultation throughout 87.84%
the semester.
93.27%

| feel that | have the reading, writing and math skills to take the entry

level courses | need for my major.

Academic Services (Employees and Students)

Questions 5 and 6 % of employees % of students
who Agree who Agree

The library has resources that are useful to me. 99.46% 80.47%
The Library’s collection of books and other materials 38.28% 66.67%
are up to date and meet students’ needs.
The hours of service provided in the library are 99.99% 70.18%
satisfactory.
There is sufficient library staff to support students 50.39% 72.80%
who are using the College library.
The Learning Skills Center facilities are sufficient to 94.89% 80.74%
support the College’s courses.
The hours of service provided in the Learning Skills 67.16% 77.00%
Center are satisfactory.
The hours of service provided in the open-access 61.65% 76.69%
computer lab (C-109) are satisfactory.
Counseling support services are substantial, 60.76% N/A
accessible, and integrated with academic
courses/programs.
The College provides an appropriate level of 92.07% N/A
academic support [administrators, classified staff,




student workers, etc.] to ensure the college is run
efficiently and effectively.

The college provides sufficient academic support
mechanisms [library, learning skills classes,
tutoring services, early alert services, open access
computer labs, etc.] to support student success.

68.05%

N/A

Human Resources (Employees)

Question 7 % of employees who

Agree

Personal and professional development opportunities are 77.16%

available to me.

Faculty who are both knowledgeable and enthusiastic about 65.77%

their disciplines are recruited and hired to teach at the college.

The College adheres to written policies that ensure fairness in 63.46%

all employment procedures.

The College staff is qualified by the appropriate experience or 75.95%

education to carry out their job.

Physical Resources (Employees and Students]

Questions 8 and 9

% of employees

% of students

who Agree who Agree
The heating and air conditioning works effectively in 91.85% 59.10%
my office/classroom/shop/lab.
Campus outdoor lighting promotes a safe and secure 62.82% 68.85%
environment.
Restrooms are clean and stocked. 96.79% 52.71%
The college invests sufficient resources in the 96.69% N/A

physical plant to ensure a clean, safe, and well-
maintained environment.




Technology Resources (Employees and Students)

Questions 10 and 11

% of employees

% of students

who Agree who Agree
Computers and software on campus are up to date. 92.83% 79.02%
| have the technological resources necessary to 72.48% N/A
teach my class.
Campus computers are available when | need to use N/A 74.01%
one.
The Student Information System is effective to N/A 93.75%

register for classes, drop classes, and view my
grades.

Financial Resources (Employees)

Question 12

% of employees who

Agree
The instructional supply budget sufficiently supports the 45.53%
educational programs.
The College has adequate financial plans to maintain quality 35.38%
programs and services.
There are clear connections between planning, budgeting, and the 33.87%
allocation of financial resources.
Processes for financial planning and budget development are 33.04%

clearly defined and followed.




Organizational Structure (Employees)

Question 13 % of employees who

Agree

The District and the College communicate effectively and exchange 49.63%

information in a timely and efficient manner.

The District provides effective services that support the mission 96.82%

and functions of the College.

The organizational structure is adequate to support the College 49.64%

mission.

Staff have a substantial and clearly defined role in institutional 49.28%

governance.

Administrators, faculty, staff, and students work together for the 62.67%

good of the college.

The College regularly evaluates the role of leadership and its 38.84%

governance and decision-making structures and processes.




Complete Survey Results

Planning and evaluation (Employees] (Question 2)

Answer Options
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| have had sufficient opportunities to 09 | 64 29 | 45| 17 | 2.70 214 | 62.44%
participate in meetings or be on committees
that affect planning.
College research is incorporated into College | 49 | 57 39 | 27| 38 | 2.74 210 | 61.63%
planning and evaluation.
The College uses research results to identify | 46 | 67 37 | 30| 25 | 2.72 205 | 62.78%
priorities for improvement.
The program review processes provide 46 75 24 | 39| 25 | 2.70 209 | 65.76%
effective evaluation of programs and
services.
Program review effectively measures 36 71 35 | 39| 26 | 257 207 | 59.12%
departmental efficiency and effectiveness.
The College administration informs faculty 42 70 37 | 50| 10 | 2.52 209 | 56.28%
and staff of its key goals and priorities.
Instructional Programs (Employees)- Question 3
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A clearly articulated mission based on a 49 |62 A 23 |5 2.77 183 62.36%
shared philosophy and values drives the
college’s educational programs.
The college facilitates students completing |52 | 65 38 17 |13 | 2.88 185 68.02%
their necessary developmental coursework
as early as possible in their educational
sequence.
My students demonstrate an awareness of 42 |58 26 15 |43 | 2.90 184 70.92%

the goals of the courses and programs in
which they are enrolled.




Course objectives, content, and philosophy | 62 | 63 18 11 |30 |3.14 184 81.17%
are consistent within the discipline.
The college conducts consistent researchto | 31 | 50 39 35 |30 |2.50 185 52.26%
assess student interest level in offered
courses and degree and certificate
programs.
Regular program evaluations are 29 |43 40 40 |30 | 2.40 182 47.37%
conducted.
Program evaluation results are 21 | 34 39 55 |33 | 2.14 182 36.91%
disseminated widely.
Program evaluation findings are used to 30 | 44 39 30 |37 |2.52 180 51.75%
improve educational programs.
Faculty and advisors monitor student 33 |53 41 27 |30 | 2.60 184 55.84%
performance and promptly intervene when
needed.
Course outline objectives (Student Learning | 41 | b4 31 20 |37 |2.79 183 65.07%
Outcomes) are created by consultation
among discipline faculty.
Student Learning Outcomes are clearly 42 |53 28 19 |42 | 2.83 184 66.90%
reflected in the course syllabi by all faculty
members teaching that course.
My students are prepared for the courses| |33 |29 31 24 | 63 | 2.61 180 52.99%
teach.
Instructional Programs (Students])- Question 4
Answer Options i -
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Faculty is available for program advice and | 408 | 206 56 29 | 44 | 3.42 743 87.84%
consultation throughout the semester.
| feel that | have the reading, writing and 495 | 142 27 19 |40 | 3.63 723 93.27%

math skills to take the entry level courses |
need for my major.




Academic Services (Employees)- Question 5

Answer Options
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| am aware of counseling and support 91 | 42 8 7 |26 |3.47 174 89.86%

services that are available to my students.

Counseling support services are substantial, | 48 | 48 33 29 |18 | 2.73 176 60.76%
accessible, and integrated with academic
courses/programs.

The College provides an appropriate level of | 39 | 49 47 34 |7 2.55 176 52.07%
academic support [administrators, classified
staff, student workers, etc.] to ensure the
college is run efficiently and effectively.

The college provides sufficient academic 58 | 57 30 24 |7 2.88 176 68.05%
support mechanisms [library, learning skills
classes, tutoring services, early alert
services, open access computer labs, etc.] to
support student success.

The library has resources that are useful to 37 | 51 38 22 |27 |2.70 175 59.46%
me.

The library facilities are sufficient to support | 19 | 50 41 34 |29 |2.38 173 47.92%
the College’s courses.

The College library holdings are up to date. 15 | 34 41 38 |44 | 2.20 172 38.28%

Faculty are involved in the selection of new 23 |30 30 34 |54 | 2.36 171 45.30%
materials and removal of outdated materials.

The hours of service provided in the library 31 | 56 24 35 |28 | 2.57 174 59.59%
are satisfactory.

The library electronic databases are helpful | 28 |45 19 20 |59 | 2.72 171 65.18%
and students in my classes are encouraged
and/or taught how to use them.

There is sufficient library staff to support 21 | 44 38 26 | 40 | 2.47 169 50.39%
students who are using the College library.

The Learning Skills Center facilities are 30 |43 40 20 |37 | 2.62 170 54.89%
sufficient to support the College’s courses.




The hours of service provided in the Learning | 31 | 59 26 18 |37 | 2.77 171 67.16%
Skills Center are satisfactory.
There is enough staff to assist students who | 29 | 43 38 22 |39 |2.60 171 54.55%
use the Learning Skills Center.
The hours of service provided in the open- 28 | 54 32 19 139 |2.68 172 61.65%
access computer lab (C-109) are satisfactory.
There is enough staff to assist students who | 29 | 43 29 23 | 46 | 2.63 170 58.06%
use the open-access computer lab (C109.
The hours of service provided in the Writing 27 | 44 34 17 | 48 | 2.66 170 58.20%
Center are satisfactory.
There is enough staff to assist students who | 22 | 46 36 21 | 46 | 2.55 171 54.40%
use the Writing Center.
Academic Services (Students]- Question é
Answer Options - —
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The library has resources that are useful to | 271 | 141 b4 36 | 138 | 3.26 650 80.47%
me.
The library facilities are sufficient to support | 212 | 160 69 57 | 147 | 3.06 645 74.70%
the College's courses.
The Library’s collection of books and other 167 | 159 86 77 | 158 | 2.85 647 66.67%
materials are up to date and meet students’
needs.
The hours of service provided in the library | 224 | 136 80 73 | 132 | 3.00 645 70.18%
are satisfactory.
The library electronic databases are helpful | 237 | 146 52 41 | 167 | 3.22 643 80.46%
and | know how to access them.
The hours of service provided in the library | 224 | 142 68 78 | 134 | 3.00 646 71.48%
are satisfactory.
The library electronic databases are helpful | 192 | 135 77 70 | 172 | 2.95 646 68.99%
and students in my classes are encouraged
and/or taught how to use them.
There is sufficient library staff to support 186 [ 170 78 55 | 158 | 3.00 647 72.80%

students who are using the College library.




The Learning Skills Center facilities are 202 | 146 57 26 | 216 | 3.22 647 80.74%
sufficient to support the College's courses.
The hours of service provided in the 195 [ 133 70 28 | 217 | 3.16 643 77.00%
Learning Skills Center are satisfactory.
There is enough staff to assist students who | 177 | 143 b4 32 | 226 | 3.12 642 76.92%
use the Learning Skills Center.
The hours of service provided in the open- 191 | 138 b4 36 | 216 | 3.13 645 76.69%
access computer lab (C-109) are
satisfactory.
There is enough staff to assist students who | 182 | 128 75 42 | 220 | 3.05 647 72.60%
use the open-access computer lab (C109.
The hours of service provided in the Writing | 169 | 135 55 27 | 258 | 3.16 644 78.76%
Center are satisfactory.
There is enough staff to assist students who | 167 | 131 60 30 | 256 | 3.12 644 76.80%
use the Writing Center.
Human Resources (Employees]) - Question 7
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My evaluations follow the procedures and 68 | 47 12 12 |27 |3.23 166 82.73%
guidelines set forth by the district contract.

Personal and professional development 70 | 55 18 19 |5 3.09 167 77.16%
opportunities are available to me.
The current faculty evaluation process is 47 | 45 14 19 |42 | 2.96 167 73.60%
thorough.
The current faculty evaluation process 48 | 40 19 19 |41 | 293 167 69.84%
encourages improvement.
The criteria for evaluation of faculty include 48 | 41 12 15 |50 |3.05 166 76.72%
teaching effectiveness and service to the
College.
The College staff is qualified by the 65 | 55 23 15 |7 3.08 165 75.95%
appropriate experience or education to carry
out their job.

Faculty who are both knowledgeable and 55 | 43 26 25 |17 | 2.86 166 65.77%
enthusiastic about their disciplines are
recruited and hired to teach at the college.

Planning and evaluation of staff development | 34 | 50 28 36 |19 |2.55 167 56.76%
programs include wide participation of
faculty and staff.
The College adheres to written policies that | 47 | 52 28 29 |10 | 2.75 166 63.46%

ensure fairness in all employment
procedures.




The College’s administration handles 36 | 47 25 23 |36 |2.73 167 63.36%
grievances fairly.
The Faculty Handbook is a useful and 57 | 45 13 10 |40 | 3.19 165 81.60%
available resource.
Physical Resources (Employees) - Question 8
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My work area is safe for performing my 74 | 53 17 19 |4 |3.12 167 | 77.91%
assigned duties.
My lab equipment is well maintained and 38 | 38 14 21 |53 | 2.84 164 | 68.47%
repaired when necessary.
Faculty and staff restrooms are cleaned and | 48 | 44 27 43 | 4 | 2.60 166 | 56.79%
stocked on a regular basis.
The heating and air conditioning works 35 | 49 35 43 |5 | 2.47 167 |51.85%
effectively in my office/classroom/shop/lab.
Campus outdoor lighting promotes a safe 42 | 56 23 35 |11 | 2.67 167 | 62.82%
and secure environment.
My classroom has enough chairs, desks, and | 56 | 31 11 24 | 45 | 2.98 167 | 71.31%
tables for all students.
The college invests sufficient resources in 32 | 57 25 43 |10 | 2.50 167 | 56.69%
the physical plant to ensure a clean, safe,
and well-maintained environment.
Physical Resources (Students) - Question 9
Answer Options
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| am able to find parking when | need it. 216 | 130 86 121 | 94 | 2.80 647 | 62.57%
Restrooms are clean and stocked. 137 | 184 120 | 168 | 31 | 2.48 640 | 52.71%
My classrooms have enough supplies. 167 [ 192 104 | 120 |57 | 2.70 640 | 61.58%
The heating and air conditioning works 202 | 152 112 1133 |50 | 2.7 649 |59.10%

effectively in my classes and lab rooms.




Campus outdoor lighting promotes a safe 195 | 194 100 |76 |83 |2.90 648 | 68.85%
and secure environment.
The physical appearance of the campus 213 | 211 98 100 | 23 | 2.86 645 | 68.17%
creates a positive attitude about the college.
Technology Resources ([Employees) - Question 10
Answer Options - —
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| use computer related technology 69 |29 10 7 |51 |[3.39 166 85.22%
effectively in my classroom/lab.
| use the campus email system on a regular | 129 | 26 2 2 |6 3.77 165 97.48%
basis.
| use the Instructor Portal to access my 70 | 22 4 12 158 |3.39 166 85.19%
class rosters, exclude students, and submit
grades.
| have the technological resources 50 |29 15 15 |58 |3.05 167 72.48%
necessary to teach my class.
The College provides appropriate 47 | 51 32 20 |17 | 2.83 167 65.33%
information technology training.
Computers and software on campus areup |32 |52 A 31 |7 2.53 166 52.83%
to date.
Media resources (films, videos, and CDs) are | 31 36 27 29 | 42 2.56 165 54.47%
of sufficient quality.
The College provides sufficient photocopy 74 | 41 18 20 |11 |3.10 164 75.16%
services.
Technology Resources (Students) - Question 11
Answer Options
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| would use a wireless internet connection 469 |75 10 (18 |72 |3.74 644 95.10%
on campus if it were available.
The library’s photocopiers and printers are | 137 | 184 81 |80 |161 278 643 66.60%
adequate and well maintained.
Campus computers are available when | 185 | 171 64 | 61 156 | 3.00 637 74.01%
need to use one.




The Student Information System is effective | 467 | 103 26 |12 |38 |3.69 646 93.75%
to register for classes, drop classes, and
view my grades.
| use email on a regular basis. 505 | 69 23 |18 |28 |3.73 643 93.33%
Computers and software on campus areup | 214 | 174 54 |49 | 149 | 3.13 640 79.02%
to date.
Financial Resources (Employees]) - Question 12
Answer Options " -
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| know the forms and procedures for 81 |38 9 19 |16 |3.23 163 80.95%
purchasing supplies for my area.
The instructional supply budget sufficiently |19 |37 29 |38 |37 |230]160 45.53%
supports the educational programs.
Fundraising efforts reflect the missionand |24 |28 27 |32 |48 | 240159 46.85%
support the programs and services of the
College.
The College has adequate financial plansto | 16 |30 40 |44 |29 | 214|159 35.38%
maintain quality programs and services.
Capital outlay plans support educational 22 |31 29 |31 |46 | 239159 46.90%
objectives.
There are clear connections between 18 | 24 39 |43 |35 | 214|159 33.87%
planning, budgeting, and the allocation of
financial resources.
Financial planning reflects realistic 19 128 34 |38 |41 |2.24]160 39.50%
assessment of available funding and
required expenses.
Processes for financial planning and budget | 16 | 22 40 |37 |45 |2.15]160 33.04%
development are clearly defined and
followed.
Financial information is dependable and 18 |29 32 |49 |32 |213]|160 36.72%
timely.
The College effectively manages externally |32 |44 17 (18 |49 |2.81]160 68.47%
funded programs (e.g., EOPS and
Matriculation).
Financial management is regularly 16 |23 27 |36 |56 |2.19]158 38.24%
evaluated and results in improved fiscal
procedures.




Organizational Structure (Employees) - Question 13

Answer Options
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The District and the College communicate 21 | 46 35 33 |20 | 2.41 | 155 49.63%
effectively and exchange information in a
timely and efficient manner.
The District provides effective services that | 23 | 52 38 19 |24 | 2.60 | 156 56.82%
support the mission and functions of the
College.
The Chancellor provides effective leadership | 31 | 47 19 25 |33 | 2.69 | 155 63.93%
to define goals, develop plans, and establish
resource priorities for the District.
The College President efficiently manages 32 |41 21 29 |32 | 2.62 | 155 59.35%
financial resources.
Administrators are evaluated systematically | 21 | 23 21 43 | 48 | 2.20 | 156 40.74%
and regularly.
The organizational structure is adequate to | 27 | 41 27 42 |20 | 2.39 | 157 49.64%
support the College mission.
There is a clear understanding of the 35 |35 30 34 |22 | 2.53 | 156 52.24%
division of responsibilities between
Academic Affairs, Student Services and
Administrative Services and how those
areas work together to support the mission
of the college.
Administration has a substantial and clearly | 33 | 43 25 31 | 24 | 2.59 | 156 57.58%
defined role in institutional governance.
The leadership roles and responsibilities of |32 | 33 38 35 |16 | 2.45 | 154 47.10%
the various administrators are clear.
Staff have a substantial and clearly defined |31 |37 37 33 |16 | 2.48 | 154 49.28%
role in institutional governance.
The faculty and faculty structures provide 36 |54 12 17 |37 |2.92 | 156 75.63%
(e.g. Academic Senate) input regarding
institutional governance.
Students have a substantial and clearly 27 |37 38 24 | 30 | 2.53 | 156 50.79%
defined role in institutional governance.
Administrators, faculty, staff, and students 30 b4 23 33 |7 2.61 | 157 62.67%
work together for the good of the college.
There are processes to facilitate discussion | 29 | 45 42 27 |11 | 2.53 | 154 51.75%
of ideas and effective communication among
the college constituencies.
Participative processes are used to ensure | 22 | 49 34 37 |13 | 2.39 [ 155 50.00%

effective discussion planning and
implementation of ideas for improvement




There is a clear process for individuals to 27 | 43 38 33 |13 | 2.45 | 154 49.65%
bring forward ideas from their

constituencies.

The College regularly evaluates the role of 19 128 38 36 |33 | 2.25 | 154 38.84%
leadership and its governance and decision-

making structures and processes.

Institutional leaders encourage you to take |34 | 47 26 34 | 14 | 2.57 | 155 57.45%

initiative in improving the practices,
programs, and services in which are
involved.




